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INTRODUCTION

An institution's inspectorate is one of the divisions tasked with carrying out inspection and supervision. 
The inspectorate is essential in preserving service quality and making sure that all actions are carried out 
in compliance with the laws that are in force (Dyhati & Wahyudi, 2022; Rahayu et al., 2020). Also, the 
inspectorate plays a significant role in preventing and resolving issues inside an institution such as corruption, 
noncompliance, and failure to do their tasks (Edi & Enzelin, 2022). The inspectorate must thus possess the 
necessary capability and expertise to appropriately perform its tasks.

A variety of factors, including sufficient human resources, suitable technology, and facilities, as well as 
effective work methods and procedures, have a significant impact on inspectorate performance (Dewi et al., 
n.d.; Muhammad, 2017; Suhayati, 2022). In order for the inspectorate to effectively perform its functions, 
it must have qualified people, resources, and the necessary infrastructure and technology. In general, the 
performance of the inspectorate is very important to maintain service quality and ensure that every action taken 
is in accordance with applicable regulations (Dyhati & Wahyudi, 2022; Rahayu et al., 2020; S et al., 2020). 
Good inspectorate performance can help maintain the integrity and professionalism of the institution and 
ensure that every action taken within the institution is correct and in accordance with applicable regulations.

Nonetheless, the inspectorate often faces a variety of problems that prevent the development of a professional 
and competent performance. According to Suwiryo and Samsudin (2021), among the issues that frequently 
affect inspectorate performance are: (i) the inspectorate's employees' inadequate human resources, which 
prevents them from carrying out their duties properly; (ii) technological and facility constraints, which will 
have a detrimental effect on the standard of inspection and supervision performed by the inspectorate; (iii) 
systems and work procedures that are less effective; (iv) systems and work procedures that are corrupted or have 
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conflicts of interest that will affect the integrity and professionalism of inspectorate employees; and (v) a lack 
of support from external parties, such as the government or related institutions, for the inspectorate's working.

According to the secretary of the North Sumatra Province Inspectorate (SUMUT), some of the issues 
described above may also be apparent in how the North Sumatra Inspectorate performs, particularly with regard 
to local government finance management (PEMDA). Because of the numerous discoveries of irregularities in 
local government financial management, the performance of the government's external monitoring agencies, 
such as the Supreme Audit Agency (BPK), appears to be becoming increasingly important (Rumaijuk, 2011: 1). 

The budget for managing COVID-19 was one of 121 findings in the North Sumatra Province Government's 
financial report for 2020. 24 regional loss findings and 97 administrative findings make up the number of 
recommendations. Among them, 20 (83.3%) regional loss results and 71 (73.19%) administrative findings have 
received follow-up. As of January 12, 2021, there are four discoveries that are being followed up on the basis 
of the government's financial report for 2020. 24 regional loss findings and 97 administrative findings make up 
the number of recommendations. Among them, 20 (83.3%) regional loss results and 71 (73.19%) administrative 
findings have received follow-up. As of January 12, 2021, there are four discoveries that are being followed up on. 
Some of the overall conclusions have to do with how the COVID-19 pandemic is handled (Pencawan, 2021:1).

According to the conclusions reached by the BPK in 2020, the auditors at the Inspectorate of North Sumatra 
Province did not perform at their best. A lack of implementation of good governance, a lack of leadership 
commitment, and the auditor's own role all point to suboptimal performance. Even though these three factors are 
crucial for enhancing performance at the North Sumatra Provincial Inspectorate. The issue of human resources 
for the supervisory apparatus inside the inspectorate itself is something that the inspectorate of North Sumatra 
Province also encounters when doing their tasks. The unequal specification of the scientific domains they have 
leads to a variety of issues with human resources, including the inspectorate's restricted capacity to perform 
their tasks as field supervisors. An important step in raising the caliber of each institution's performance is 
scientific human resource development, which must be implemented. It is imperative to conduct scientific 
human resource development within a formal organization's bureaucracy, particularly given that development is 
the focus of government. Due to the poor human resource capability, government organizations will ultimately 
only make a little contribution toward attaining their aims (Vadilla, 2013: 56).

The aforementioned performance issues with the inspectorate will have an impact on the standard of 
the inspection and supervision services provided by the inspectorate as well as their personal integrity and 
professionalism (Bastian, 2019; Dewi et al., n.d.; Muhammad, 2017; S et al., 2020; Suhayati, 2022; Usman et al., 
2016; Yendrawati et al., 2013). Thus, a remedy is required to address these issues and enhance the inspectorate's 
effectiveness. Based on the issue and facts stated above, this study aims to conduct a bootstrapping analysis 
of the performance of the inspectorate of North Sumatra Province.

METHOD

This study employs a quantitative methodology with an analysis of the approach path (Saptomo & 
Rimawati, 2020; Tiro et al., 2020). This strategy was used to examine the direct and indirect effects of the 
variables affecting the inspectorate's performance. The function of the auditor, leadership commitment (Islam 
et al., 2018; Jain & Duggal, 2018; Knotts & Houghton, 2021; Mesu et al., 2015; Saleem et al., 2019), good 
governancet and indirect effects of the variables affecting the inspectorate's performance. The function of the 
auditor, leadership commitment (Islam et al., 2018; Jain & Duggal, 2018; Knotts & Houghton, 2021; Mesu 
et al., 2015; Saleem et al., 2019), good governance (O'Leary & Stewart, 2007; Park et al., 2019; and Steyn, 
2020), and transparency are the elements that impact inspectorate performance in this study. 

Path analysis, which was utilized in this study, is a method for examining causal relationships in which 
the independent variable has both direct and indirect effects on the dependent variable. In other words, this 
study aims to determine the direct and indirect effects of independent factors on the performance of the North 
Sumatra inspectorate, including the function of the auditor and leadership commitment. Using good governance 
as an indirect connection factor, the dependent variable is created.

The mediation model, sometimes referred to as the two-way model, was selected as the path analysis model 
for this investigation. In this mediation or intermediate paradigm, the variable Y1 modifies the variable X to the 
variable Y2. The researcher looks for correlations among the four variables, starting with the aforementioned 
circumstances. The path analysis of the mediation model is the path analysis employed in this approach to 
determine the significance level (two paths). This relates to the variables X1, X2, which are linked to Y1 before 
the outcomes are connected to Y2.

All 143 officials and workers from the Inspectorate Office of North Sumatra Province made up the study's 
entire population. Table 1 provides the specifics.
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The Inspectorate of North Sumatra Province has two groups of personnel, each with a separate set of 
responsibilities, as shown in the above table. The first is the 91-person functional post of the auditor. This job 
is for auditors who work for the North Sumatra Province Government and perform auditing duties. The second 
is the Secretariat administrative staff, which consists of 52 individuals and is responsible for overseeing the 
administration of each office under the Inspectorate of North Sumatra Province. Based on the characteristics 
and goal of the research, the population of this research consists of up to 91 officials and workers who hold 
the functional position of auditors. The Slovin formula was employed in this study's sampling to ensure a 
10% error rate.

The samples used in this investigation were 48 functional auditors, as determined by the calculations above. 
Because there are few samples and a complex model in this study, SmartPLS software is used for data analysis. 
SmartPLS employs random multiplication or bootstrapping. Thus, there won't be a problem with the normalcy 
assumption. Moreover, because SmartPLS uses bootstrapping, it may be used for research with small sample 
sizes because it does not require a minimum number of samples. The measurement model, also known as the 
"outer model," and the structural model, sometimes known as the "inner model," make up PLS-SEM analysis.

RESULTS

Information for readers on human resources owned by the inspectorate of the province of North Sumatra 
is described as important responder data. To comprehend and analyze research problems, particularly those 
pertaining to the performance of inspectorate staff, it is necessary to describe these respondents. Gender, age, 
and educational attainment are mentioned in the study's description of the respondents.

Table 1. Research Population at the Inspectorate of North Sumatra Province
No. Employee Amount
1. Auditor Functional Position 91
2. Secretariat Administrative Personnel 52
 Total 143

Table 2. Characteristics of Respondents
Frequency Percentage

Gender
Man 23 48,3%

Women 25 51,7%
Total 48 100 %

Age
20-30 Years 1 1,7 %
31-40 Years 9 20,0 %
41-50 Years 24 45,0 %
>51 Years 14 33,3%

Total 48 100 %
Education

SMA/Equivalent 0 0 %
D-3 4 6,7 %
S-1 33 65,0 %
S-2 11 25,3%

Total 48 100%
Source: Results of SPSS data processing version 2018

Male respondents made up 23 individuals, or 8.3% of the total, while female respondents made up 25 
individuals, or 51.7% of the total. Men and women are almost evenly represented in the distribution of 
respondents by gender. In other words, the situation shows that the gender-proportionate personnel resources 
available to the North Sumatra provincial inspectorate are adequate. 

According to the aforementioned data, the plurality of respondents—24 individuals, or 45%—were between 
the ages of 41 and 50. Ages > 51, represented by 14 individuals, or 33.3%, were the next group, followed by 
ages 31–40, represented by 9 people, or 20%, and ages 20–30, represented by 1 individual, or 1.7%. This graph 
demonstrates how experienced auditors make up the majority of responses by age group.
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Based on the table above, it can be seen that the highest level of education of the respondents was in stratum 
1, with 33 people, or 65%, followed by stratum 2 with 11 people, or 28.3%, and stratum 3 with 4 people, or 
6.7%, and no respondents with high school education. This distribution of respondents shows that most of the 
auditors in the inspectorate environment of North Sumatra Province are from strata-1 and 2 backgrounds with a 
little D3 and none with a high school education. This condition shows that professionalism with consideration 
of expertise is a part of work that is highly respected by the inspectorate of the province of North Sumatra.

Based on an analysis of the respondent's description, it was concluded that the inspectorate staff of North 
Sumatra Province should be able to demonstrate competent and professional performance with a balanced 
and adequate staff composition in terms of gender, age, and education. However, to find out the weak or less 
optimal performance of the North Sumatra Province inspectorate in carrying out their duties, an employee 
performance analysis was carried out through a bootstrapping analysis.

The bootstrapping analysis may be used to determine if a hypothesis is accepted or rejected in the PLS 
3.0 smart unit. Based on the guidelines of the significance level and t-value, the outcomes of these tests are 
contrasted. If the t-value surpasses the t table or the significance threshold is less than 0.05 in this investigation, 
the hypothesis is accepted. For a total of 48 respondents, the t-table value is 1.96. The following are the study's 
bootstrapping findings:
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Figure 1. Path diagrams Bootstrapping

The findings of the analysis may be shown in the following table based on the test results bootstrapping:

Table 3. Path Results Coefficient
 Original Sample Sample Means Std. Deviation T-Statistic P Value Hypothesis
Role of Auditor-Good Governance 0,964 0,943 0,144 6,678 0,000 Accepted
Leadership Commitment-Good Governance -0,272 -0,250 0,177 1,535 0,125 Rejected
The Role of the Auditor- Performance Inspectorate -0,171 -0,130 0,159 1,077 0,282 Rejected
Leader Commitment-Performance Inspectorate 0,699 0,728 0,133 5,240 0,000 Accepted
Good Governance –Inspectorate Performance 0,554 0,475 0,186 4,164 0,003 Accepted

DISCUSSION

The auditor's performance has an impact on good governance in the Inspectorate of North Sumatra Province, 
according to the first hypothesis being examined. As can be seen from the table above, the t-statistic for this 
hypothesis is 6.678, which is greater than the t-table of 1.96. This result's p-value, or level of significance, is 
0.000 below 0.05. The first hypothesis, that the role of the auditor has an impact on the implementation of good 
governance in the Inspectorate of North Sumatra Province, is thus refuted in light of the criteria. Given the 
requirements, this hypothesis is valid. Also, this premise's sample origin is 0.964, which has a positive meaning. 
The findings support several studies that the role of the auditor has an impact on the implementation of good 
governance in the Inspectorate (Gramling & Schneider, 2018; Park et al., 2019). A good auditor's contribution 
to the inspectorate's effectiveness will also provide positive outcomes for the monitoring and inspection duties 
that must be performed in order to build an effective and professional government (Sofyani et al., 2022).
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The second hypothesis is the influence of leadership commitment on the implementation of good governance 
in the Inspectorate of North Sumatra Province. Based on the table above, it can be seen that the t statistic for 
this hypothesis is 1.535, which is smaller than the t value of 1.96. Furthermore, the p-value for this hypothesis 
is 0.125, which is much larger than 0.05. Based on the requirements, this hypothesis is rejected; in other words, 
the leadership commitment has no effect on good governance. The results of this study are not in line with 
the view that the successful implementation of bureaucratic reform is determined by the existence of a leader 
in it, with the various inherent characteristics and responsibilities that they carry, demanding that leaders be 
more aggressive in innovating and contributing to the expected change process. In realizing excellent service, 
a leader must have the courage to make changes (Islam et al., 2018; Mesu et al., 2015). Positive changes made 
by a leader with the fortitude to do so will benefit the region he oversees. Real change must be implemented in 
accordance with the advancement of science and technology and the ebb and flow of the times (Chance, 2021).

The third hypothesis is the effect of the auditor's role on the performance of the Inspectorate of North 
Sumatra Province. Based on the table above, it can be seen that the t statistic for the hypothesis is 1.077; this 
number is smaller than the t value of 1.96. then the p-value for this hypothesis is 0.282, which is much greater 
than 0.05. Based on the requirements, this hypothesis is rejected; in other words, the role of the auditor does 
not affect the performance of the inspectorate of North Sumatra Province. The results of this study are not in 
line with the view that the successful implementation of bureaucratic reform is determined by the existence 
of a leader in it, with the various inherent characteristics and responsibilities that they carry, demanding that 
leaders be more aggressive in innovating and contributing to the expected change process (Alqudah et al., 
2019; O'Leary & Stewart, 2007).

The fourth hypothesis is the influence of leadership commitment on the performance of the Inspectorate 
of North Sumatra Province. Based on the table above, it can be seen that the t statistic for this hypothesis is 
5.240, which is greater than the t value of 1.96. Furthermore, the p-value for this hypothesis is 0.000, which 
is much smaller than 0.05. Based on the requirements, this hypothesis is accepted. Furthermore, the original 
sample for this hypothesis is 0.699, which has a positive meaning. Based on a number of these requirements, the 
leadership commitment has a positive and significant effect on the performance of the North Sumatra provincial 
inspectorate. The findings of this study are consistent with those of other studies (ex. Knotts & Houghton, 
2021; Saleem et al., 2019) that demonstrate that leadership commitment enhances organizational performance 
by facilitating work through training, delivering adequate rewards or punishments to workers who break the 
rules, and making it simpler for workers to perform their jobs through adequate infrastructure and facilities.

The fifth hypothesis is the effect of good governance and application on the performance of the Inspectorate 
of North Sumatra Province. Based on the table above, it can be seen that the t statistic for this hypothesis is 
4.164, which is greater than the t value of 1.96. then the p-value for this hypothesis is 0.003, which is much 
smaller than 0.05. Furthermore, the original sample in this hypothesis is 0.554, or positive; in other words, 
this hypothesis is accepted, namely that the implementation of good governance has a positive and significant 
effect on the performance of the Inspectorate of North Sumatra Province. The findings of this study support 
Mansoor’s research (2021) and the view that a good government must open as many doors as possible so that 
all parties involved in government can participate or participate actively, that government operations must be 
carried out in a transparent manner, and that government implementation must be accountable. In other words, the 
implementation of good governance will determine the Inspectorate's performance in North Sumatra Province.

Table 4. Direct Influence Between Variables

Variable Direct Effect
GG % KI %

PA 6.678 36 1.077 6
KP 1.535 8 5,240 28
GG   4.164 22

Total 28  44

Based on the table above, it can be seen that the effect of the auditor's role on good governance is 6.678 
percent, or 36 percent, with the hypothesis accepted, while the direct effect of the leadership's commitment to 
good governance is 1.535 percent, or 8 percent, with the hypothesis rejected. Based on these results, the direct 
influence between the role of the auditor and the leadership's commitment to good governance is 28%. The 
findings of this study support those of Dzomira (2020), who found that good governance is a consequence of 
having a good auditor in that role.
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 Based on the table above, it can also be seen that the direct effect of the role of the auditor on the 
performance of the inspectorate is 1.077 or 6% with the hypothesis being rejected, while the direct effect 
of the leadership's commitment to the performance of the inspectorate is 5.240 or 28% with the hypothesis 
being accepted, and the direct effect of good governance on the performance of the inspectorate is 4.164 or 
22%. Based on these results, the direct influence of the role of the auditor, leadership commitment, and good 
governance on inspectorate performance is 44%.

Indirect effect analysis is basically a feature of hypothesis testing using the path analysis method. This is 
because this analysis tests the hypothesis based on the relationship between variables in the presence of one 
intervening variable. In the context of this research, good governance is an intervening variable, where the 
exogenous variables, namely the role of the auditor (APIP) and leadership commitment, influence or not the 
performance of the inspectorate through its relationship with the implementation of governance indirectly. In line 
with the indirect analysis, this analysis also requires a t-count above the t-table, which is 1.96, and a significance 
level or p-value of less than 0.05 for hypothesis acceptance. The results can be seen in the following table:

Table 5. Indirect Effect
 Original Sample Sample Means Std. Deviation T-Statistic P Value Hypothesis
Role of Auditor - Good Governance – Inspectorate 
Performance

0,534 0,457 0,211 2,526 0,012 Accepted

Leadership Commitment - Good Governance - 
Performance Inspectorate

-0,150 -0,123 0,107 1,413 0,158 Rejected

The sixth hypothesis is the effect of the role of the auditor on the performance of the inspectorate of North 
Sumatra Province through the implementation of good governance. Based on the table above, it can be seen 
that the t-statistic for this hypothesis is 2.526, which is greater than the t-table of 1.96. Furthermore, the p-value 
for this hypothesis is 0.012, which is much smaller than 0.05. Based on the requirements, this hypothesis is 
accepted; in other words, the role of the auditor affects the performance of the inspectorate of North Sumatra 
Province through good governance. Furthermore, the original sample in this hypothesis is 0.534, or positive; 
in other words, this hypothesis is accepted, namely that the role of the auditor has a positive and significant 
effect on the performance of the Inspectorate of North Sumatra Province through the application of good 
governance. The results of this study support several studies (Endri, 2020; Ibrani et al., 2020), including those 
that show that the inspectorate's performance will be good, with integrity, professional, and of good quality 
if the auditors are able to show quality and professional performance as well as being supported by good 
governance. So, it was concluded that these three elements must be interrelated and support each other so that 
good government can be obtained.

The seventh hypothesis is the effect of leadership commitment on the performance of the Inspectorate of 
North Sumatra Province through the implementation of good governance. Based on the table above, it can be 
seen that the t statistic for this hypothesis is 1.413, which is smaller than the t value of 1.96. then the p-value 
for this hypothesis is 0.158, which is much greater than 0.05. In other words, this hypothesis is rejected, 
namely, that the leadership commitment does not affect the performance of the Inspectorate of North Sumatra 
Province through the implementation of good governance. Based on the results above, the variables of good 
governance were not able to mediate well between the variables of leadership commitment and inspectorate 
performance. The existence of variables related to good governance did not have much effect on this study. In 
other words, anything that happens related to the performance of the inspectorate will not affect the leadership's 
commitment and implementation of good governance (Jain & Duggal, 2018; Saleem et al., 2019).

The equations obtained from the results of the analysis through bootstrapping are as follows:

                                 AND1 = 2,526X1 – 1,413X2 ...........................................................(1)

From the path equation above, it can be seen that the indirect effect of each variable X on variable Y More 
details can be seen in the following table:

Table 6. Indirect Influence Between Variables

Variabel indirect influence
KI %

PP,GG 2.526 0.64
KP,GG 1.413 0.36
Total 0.28
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Based on the table above, it can also be seen that the indirect effect of the role of the auditor on inspectorate 
performance through good governance is 2526, or 64%, with the hypothesis accepted, while the indirect effect 
of leadership commitment on inspectorate performance through good governance is 1.413, or 36%, with the 
hypothesis rejected. Based on these results, the indirect effect between the role of the auditor and the leadership's 
commitment to inspectorate performance through good governance is 28%.

CONCLUSION

To improve the quality of findings and the role of the auditor, or APIP, good time management is needed 
to manage workload, deadlines, and the report processing process, which has the potential to reduce audit 
quality. The inspectorate leader must consult with staff about the policies that will be implemented.In addition, 
leaders must be able to place organizational interests above personal interests, sacrifice in terms of personal 
choices, and support decisions that benefit the organization even though these decisions are not liked. In terms 
of application good governance, which is good cooperation or teamwork, is needed to eliminate opportunism 
at work. Regarding the improvement of the performance of the Inspectorate of North Sumatra Province, 
maximum effort is required for each job that is carried out and has near-perfect results.
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