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INTRODUCTION

At this time many women contribute to increasing family income by working has become commonplace. Women's 
contribution in meeting economic needs is a must. Due to the high needs of life. Women work in the background 
not only for economic reasons, but the existence of knowledge skills and self-actualization as well as wanting to 
obtain inner satisfaction, but women cannot be separated from their nature (Meylin, Aida, &; Cahyono, 2017).

For working women, things that affect the balance between work and family include working hours, injustice 
in the division of household work, marital unhappiness, and having young children.  The situation of husband 
and wife   working outside the home makes the husband's communication time between wives, especially 
parents and children, limited. The difficult economic situation of the family makes it more difficult for the 
husband's income to cover living expenses, so the family, especially women, often have to make ends meet.

The problem faced by working women in family communication is a consensual pattern in which the working 
woman feels that she has authority in making family decisions without giving her child the opportunity to open 
up about the problems she faces. In general, the purpose of communication management is to be able to interact 
well, so that everyone is able to understand and understand how to communicate well. In addition, communication 
management can also be used as a means of information that shapes the way other people interact.

A pluralistic pattern in which the working woman frees family members to express their own opinions, but 
in return the parents give opinions to be evaluated based on the merits of the argument. A protective pattern in 
which the working woman feels that she has high authority as a parent so that she does not provide opportunities 
for her children to give opinions. The laissez-faire pattern where the working woman gives more opportunities 
to her family members to make a decision and insists they can solve their own problems.
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his study entitled “Family Communication Patterns Of Female Teachers 
At State Secondary School 15 Bandung City District West Java Province”. 
Female teachers who become informants are those whor are married and 
have children. The purpose of this study was to find out how or the pattern 
of communication carried out by a female teachers in childcare. And which 
family communication pattern will they use in parenting. The method used 
in this study is a qualitative research method with the theory of family 
communication pattern. With qualitative methods, researchers can obtain 
data using in-depth interview techniques so that the it is hoped that the 
data obtained will be able to complement and produce comprehensive 
qualitative descriptive data. The results obtained from this study are the 
communication patters that exist between female teachers and their families, 
where a pluralistic pattern is chosen from the four patterns contained in 
the concept of family communication, as a result of this entire research.
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Women workers in Indonesia themselves, on average, work as teachers. Based on data from the Ministry of 
Education and Culture (Kemendikbud) noted, there are 3,357,935 teachers and education personnel (GTK) in the 
country until early 2022. Of this number, the number of teachers is the largest up to 2,906,239 people. Data from the 
Ministry of Education and Culture also reported that the majority of school teachers are millennials in the age range 
of 30 to 39 years, which is 851,316 people. This figure is equivalent to 29.29% of the 2,906,239 teachers in Indonesia.

METHOD
 

The method used by researchers in this study is qualitative descriptive research method. Qualitative 
research methods are methods that emphasize or focus on aspects of in-depth understanding of a particular 
problem. Qualitative research aims to explain phenomena deeply through in-depth data collection. In qualitative 
descriptive research methods, researchers can obtain data using interview techniques and direct observation 
so that these data can complement this research and can produce descriptive data in the form of written and 
spoken words from individuals whose behavior can be observed. So that in the end the data that has been 
researched can be processed by researchers and described into a scientific work.

In qualitative research, researchers go directly into the field and researchers do not attempt to manipulate. 
Researchers convey based on reality and circumstances that occur in the field, and try to explain or interpret 
more deeply the phenomena interpreted by various individuals in the field in reality. The object of research 
is a matter of concern in a study. This object becomes a means in research to get answers or solutions to the 
problems being studied. The object in this study is the Communication Pattern of Women Workers in Child 
Care. The object that the researchers chose was the elderly, especially female workers, especially mothers. 
Data analysis is the process of finding and compiling data systematically obtained from the results of going 
directly into the field and from interviews with informants and documentation during the research. Analysis 
is carried out on the results of preliminary data or secondary data that will be used to determine a research 
focus. However, the focus of research is still temporary, therefore researchers in making this study, in order 
to find a research focus and characteristics.

Data analysis design is a way to manage data into information where the data can be understood and useful 
for solutions in a problem, especially those related to the research that the researcher examined. In research with 
a qualitative approach, the focus of research problems requires researchers to be able to conduct systematic, 
in-depth and meaningful studies. In qualitative research, researchers focus on the problems studied and are 
associated with conceptual and theoretical frameworks.

 
RESULTS

In this chapter, researchers will describe or elaborate data and research results on family communication 
management patterns of female teachers in Smp Negeri 15 Bandung City, West Java Province. There are questions 
presented through interviews how to create consensual patterns, pluralistic patterns, protective patterns, laissez-
faire patterns in the family. This is obtained through in-depth interview techniques with informants, namely female 
teachers, where researchers conduct these interviews directly (Face to face) or go directly to the field, and after 
the data has been collected researchers will analyze it. This analysis focuses on family communication patterns 
established between female teachers and children and their husbands to produce bonding. Researchers conducted 
interviews with nine informants, namely five main informants, two supporting informants, and one academic 
informant. Researchers obtained information about the communication patterns of female teachers in childcare 
by using the concept of family communication patterns according to Fitzpatrick and Koerner with these four 
patterns, to determine the communication patterns of female teachers in child care. The eight core informants 
are divided into five informants   from the female teacher element and three informants from the male teacher 
element, where this female teacher is a female teacher who already has a family, so they already have children 
and husbands which causes them to be able to have good communication patterns in  their households, as well 
as  the  male teacher  here is also a Husbands who already have children  and wives  where  their  wives   are 
also some female teachers so they are required to be able to establish good communication whether it is in the 
care of their  children or in their household. As for academics who help researchers to get data from this study.

This consensual pattern is the type of family that tends to talk to family members, but the family authority 
is usually the parents who make decisions, where the problems faced by this female teacher they will feel 
that they have an authority in making family decisions without giving the opportunity for the child to open up 
about the problems he faces. The results of research conducted directly by researchers in the field (place of 
research) by conducting interviews with informants. Where the results of the interview produce an argument 
or opinion that is not supportive of this consensual pattern.
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This pluralistic pattern is a type of family that has a high conversational orientation and low conformity 
given a pluralistic label. In this type of family there is a lot of open discussion, but family members will 
choose for themselves what decisions to make on the basis of those discussions. Where this female teacher 
frees family members to express their opinions, but instead the parents give opinions to be evaluated based 
on the feasibility of the argument. The results of research conducted directly by researchers in the field (place 
of research) by conducting interviews with informants. The results of this interview show that all informants 
fit into this pluralistic pattern.

This protective pattern is a family type that tends to be with a low conversational orientation and a high 
conformity orientation given a protective label. There is much emphasis on obedience to parental authority 
but little on communicating with the family. Where this female teacher feels that she has high authority as a 
parent so that she does not provide opportunities for her children to give opinions. that he has high authority 
as a parent so that he does not provide opportunities for his children to give opinions. 

This laissez-faire pattern is a type of family with a low conformity orientation labeled laissez-faire, parents 
in this type of family believe that all family members must make their own decisions and have little to say in 
their children's decisions. Where female teachers here provide more opportunities for their family members 
to make their own decisions and emphasize to be able to solve their own problems. The results of research 
conducted directly by researchers in the field (place of research) by conducting interviews with informants. 
None of the interviews focused on this laissez-faire pattern because the informant felt that in this pattern 
it was too liberating for the child, where there was a high probability that if the child was given too much 
freedom and left to decide what they wanted it would cause a problem even though the child was taught to 
be responsible for what they chose,  The chances are very small they will be held responsible will definitely 
end up involving the parents as well.

DISCUSSION

Emotional intelligence is a component that makes a person regulate his emotions. At work, emotional 
intelConsensual pattern is a type of pattern that has a high dimension of conformity, in this family it is usually 
the parents who make the decisions, while also wanting clear parental authority. Where in this pattern parents 
feel that they have an authority in making decisions to children without providing opportunities for the child 
to express his opinion, causing the child to be not open to the problems he faces. So that in this consensual 
pattern not many use it because this pattern is too hard to be applied to childcare.

Pluralistic pattern is a type of pattern that has a high conversational orientation and a low conformity 
orientation, in this family there are many open discussions, but family members will choose for themselves, 
what decisions are made on the basis of these discussions.  Where in this pattern parents free their members 
to express their own opinions, but in return the parents give opinions to be evaluated based on the feasibility 
of the argument.So that this pluralistic pattern  is widely used by parents or families in applying it to their 
children, because this pluralistic pattern is very influential in the growth and development of the child where 
parents must be a place or place for the child to tell and complain about things experienced in his life.

Protective patterns are types of patterns that have low conversational orientation and high conformity, 
in these families there is a lot of emphasis on obedience to parental authority but little to communicate with 
family members. Where in this pattern parents feel that they have high authority as parents so that they do not 
provide opportunities for the child to give opinions at all, this pattern is almost the same as the consensual 
pattern but the consensual pattern still values the openness of the child while this protective pattern does not 
want to provide opportunities for the child to make decisions or choices in life because all of them are parental 
rules. So that this protective pattern is not at all good to be applied to childcare because according to informants 
who interviewed researchers this pattern can damage the mental or psychological of the child, where later the 
child is unable to express himself in public places or in his life environment.

Laissez-faire patterns are conversational orientations and low conformity orientations, and families don't 
want to engage much with what other family members don't want to spend time talking about. Where in this 
pattern parents believe that all family members must make their own decisions, and affirm to them to be able 
to solve their own problems. So that in this laissez-faire pattern there are some parents who use or apply it 
in parenting, because this pattern is almost the same as the pluralistic pattern, it's just that this pattern frees 
the child more in living his life, even though they have a great sense of responsibility, still the child must be 
supervised by parents in living his life to be well directed,  Most usually who use this pattern parents only give 
obligations from finances without looking at the growth / development of the child. Researchers can conclude 
from previous discussions on family communication patterns identified by Fitzpatrick and Koerner, that there 
are four observable patterns: consensual patterns, pluralistic patterns, protective patterns, and laissez-faire 
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patterns. Each pattern has unique characteristics that set it apart. Thus, parents can consider and choose one 
of these four patterns as a guide in their parenting. In addition, it is important to dig deeper into the aspects 
of each pattern so as to provide a broader understanding of the advantages and disadvantages of each pattern 
in the context of parenting.

CONCLUSION

Based on the research that researchers have done, researchers have explained and analyzed the results 
of research in the previous chapter regarding the communication patterns of female teachers in child care. 
So in this chapter researchers are able to draw conclusions that the communication pattern referred to in this 
study is a communication process between parents (female teachers) and the child in order to produce a good 
communication pattern for child care. Researchers know the patterns used in this study by using four patterns 
of family communication patterns according to Fitzpatrick and Koerner that can be drawn conclusions based 
on the effectiveness of family communication patterns. 1. This corner of the consensual pattern where parents 
feel that they have authority in making decisions to the child without giving the child the opportunity to express 
his opinion, thus causing the child to become unopen about the problems he faces. So that in this consensual 
pattern not many use it because this pattern is too hard to be applied to parenting. 2. The point of view of this 
pluralistic pattern in which parents free family members, especially the child, to express their own opinions, 
but in exchange the parents give opinions to be evaluated based on the merits of the argument. So that this 
pluralistic pattern is widely used by parents or families in applying to their children, because this pluralistic 
pattern is very influential in the growth and development of the child where parents must be a place for the 
child to tell and complain about things experienced in his life. 3. The point of view of this protective pattern 
where parents feel that they have a high authority as parents so as not to provide opportunities for the child to 
give opinions at all, this pattern is almost the same as the consensual pattern but the consensual pattern still 
values the openness of the child while this protective pattern does not want to give the child a chance at all 
in making decisions or choices in his life because it is entirely is a rule/decision of parents. So this protective 
pattern is not at all good to be applied to childcare because this pattern can damage the mental or psychological 
of the child, where later the child is unable to express himself in public places or in his life environment.

REFERENCES

Azizah, M., Hubeis, A. V. S., & Wibowo, C. T. 2017. Pola Komunikasi Keluarga Wanita Pekerja Malam terhadap 
Pengasuhan Anak (Studi Kasus: Pada Pegawai Wanita di LAPAS Wanita Kelas II A Bandarlampung). 
Jurnal Komunikasi Pembangunan, 15(1), 107–122. https://doi.org/10.46937/15201722780

Bungin, M. B. 2006 Sosiologi Komunikasi : Teori, paradigma, dan Diskursus teknologi komunikasi di 
masyarakat. Jakarta : Kencana.

Bungin, Burhan. 2017. Metode Penelitian Kualitatif. Depok : PT Raja Grafindo. Jonata, W. P (2019). Upaya 
Guru wanita dan Membimbing Anak

Candrasari, Y. 2012. Pola Komunikasi Keluarga Dan Pola Asuh Anak Tkw. Jurnal Ilmu Komunikasi UPN 
Jatim, 2(2). http://ejournal.upnjatim.ac.id/index.php/ilkom/article/view/323

Deka Liswiana, Nurkolis, G. A. 2018. Pola Komunikasi Dalam Keluarga. JMP Universitas PGRI Semarang, 
7(2), 1–17.

Destalia. 2019. Pembingkaian Berita Mengenai Kenaikan Gaji PNS. Angewandte Chemie International 
Edition, 6(11), 951–952., 14

Husein Umar. 2013. Metode Penelitian Untuk Skripsi dan Tesis. Jakarta: Rajawali
Jalil, A. 2015. Memaknai Tradisi Upacara Labuhan Dan Pengaruhnya Terhadap Masyarakat Parangtritis. El-

Harakah (Terakreditasi), 17(1), 101. https://doi.org/10.18860/el.v17i1.3088
Juwita, V. R., & Kustanti, E. R. 2020. Hubungan Antara Pemaafan Dengan Kesejahteraan Psikologis Pada 

Korban Perundungan. Jurnal EMPATI, 7(1), 274–282. https://doi.org/10.14710/empati.2018.20196
Lexy J., Moleong. 2010. Metedeologi penelitian kualitatif. Bandung : PT. Remaja Rosdakarya.
Mathematics, A. 2016. Hubungan Ikatan (Bonding) Orang Tua Dengan Penanaman Sikap Tanggung Jawab 

Anak. 1–23.
Meliyuniati. 2021. Kontribusi Tenaga Kerja Perempuan Dalam Meningkatkan Kesejahteraan Ekonomi 

Keluarga (Studi Kasus Pada Tenaga Kerja Perempuan Industri Kasur Lantai Obik Jaya Desa Banjarsari ). 
Skripsi, Ekonomi Dan Bisnis Islam, IAIN Purwokerto, 5–24.

Morissan. 2013. Teori Komunikasi: Individu Hingga Massa. Jakarta: Kencana
Patriana, E. 2014. Komunikasi Interpersonal yang Berlangsung Antara Pembimbing Kemasyarakatan dan 



146 Deden RamdanJurnal Riset Bisnis dan Manajemen
Volume 15, No. 2, August 2022

146

Keluarga Anak Pelaku Pidana Di Bapas Surakarta. Journal of Rural and Development, 5 (2). 207 
Putri, K. R., & Supratman, L. P. 2021. Pola Komunikasi Keluarga Ibu Tunggal pada Anak Remaja saat 

Pandemi Covid 19. eProceedings of Management, 8 (5), 5.
Rakhmawati, I. 2015. Peran Keluarga dalam Pengasuhan Anak. Jurnalbimbingan Konseling Isla, 6(1), 1–18.
 Peranan Stay At Home Dad Dalam Membentuk Keluarga Sehat Dan Harmonis Cindy Widhiastuti* Maria 

Dwi Yanika Hesti Nugraha** 34. 2013. 6(2), 59–73.
Sugiyono.2006.Metode Penelitian Kuantitatif, Kualitatif dan R & D.Bandung:Alfabeta.
Sugiyono. 2012. Metode Penelitian Pendidikan Pendekatan Kuantitatif, Kualitatif, dan R&D. Bandung: 

Alfabeta.
Tri Indah Kusumawati. 2016. Komunikasi Verbal Dan Nonverbal Tri Indah Kusumawati. Jurnal Pendidikan 

Dan Konseling, 6(2), 84.
Virginia, Mita, Metrics, M., Module, Y., Scott, R., Jones, J. L., Management, C. R., Rubinfeld, D. L., Cooper, 

W. A., Ahmed, A., Naseer, R., Asadullah, M., Khan, H., Woodrow, L., Mesisyne, H., Medisyne, H., 
Medisyne, H., Hoes, E., Karkatjie, K. S., Kneusplekker, W., … Morgan, C.-A. 2021. Hubungan Bonding 
Orang Tua Dan Attachment Terhadap Kemandirian Anak Di Ra Al Mursyidiyyah. Angewandte Chemie 
International Edition, 6(11), 951–952., 2(1), 1–5.

Wijayanti, N., Haenilah, E., & Fatmawati, N. 2018. Hubungan Ikatan (Bonding) Orang Tua Dengan 
Penanaman Sikap Tanggung Jawab Anak Pada Usia Dini. Indonesian Journal Of Early Childhood Issues, 
1(1). 3


